Follow Up Boss Embedded App

The Paperless Pipeline embedded app brings key transaction details directly into Follow Up Boss, making it
easy to view important transaction information alongside a lead's profile.

Introduction

With the Paperless Pipeline embedded app, you can access essential transaction details directly within Follow
Up Boss. Rather than switching between platforms, you can view key information such as status, dates,
commission details, and recent documents from your leads' profiles.

When more in-depth information is needed, you can open the entire transaction in Paperless Pipeline with a
single click.

This integration ensures smoother, more efficient management, giving you and your team the Paperless
Pipeline information you need inside Follow Up Boss.

From the Paperless Pipeline embedded app, you can:

Link multiple transactions to a single lead in Follow Up Boss

® View alead's transaction status, important dates, and commission details
® Send emails to your transaction maildrop address

® Access recent transaction documents

e Jump directly into the full Paperless Pipeline transaction for more details

How It Works

To start using the Paperless Pipeline embedded app, the Follow Up Boss Account Owner or Admin must first
enable it.

After the embedded app is enabled, you and your team can connect your Paperless Pipeline profiles. From
there, you can link Follow Up Boss leads in Follow Up Boss to their Paperless Pipeline transactions.

Once linked, you'll be able to see key transaction details and quickly access the transaction in Paperless
Pipeline.

Enable the Embedded App

Enable the Paperless Pipeline embedded app, allowing your team to connect to Paperless Pipeline inside
Follow Up Boss.

Who Can Do This: Follow Up Boss Account Owners & Admins can enable the Paperless Pipeline embedded



app.

To enable the Paperless Pipeline embedded app in Follow Up Boss:

Go to Admin in Follow Up Boss.

® Log into Follow Up Boss.
e Click [Admin] from the top menu.
Go to Integrations:
e Scroll to the Integrations section.
e Click [All Integrations].
Open the Paperless Pipeline Integration:
e Scroll to the Embedded Apps section.
® Open the Paperless Pipeline integration.

Enable:

e Click [Enable].

Connect to Your Paperless Pipeline Profile

Connect to your Paperless Pipeline profile in the embedded app within Follow Up Boss.

Who Can Do This: Anyone can connect to their Paperless Pipeline profile once an admin has enabled the
embedded app.

To connect to your Paperless Pipeline profile in the embedded app:

Go to a Lead Profile in Follow Up Boss.

® Loginto Follow Up Boss.

® Go to any Lead Profile.

Find the Embedded App:

® Find the Paperless Pipeline embedded app in the right sidebar.


https://app.followupboss.com/login
https://paperlesspipeline5.followupboss.com/2/integrations
https://app.followupboss.com/login

You can move the Pipeline app up higher in the right sidebar by dragging it to your desired
position. Here's how to Organize the Person Sidebar in Follow Up Boss =

Connect to Paperless Pipeline:

e Click [Connect to Paperless Pipeline].

[£] Paperless Pipeline ~

43 Paperless Pipeline -

Connect to Paperless Pipeline to view transactions related to
your contacts here. Learn More —
Connect to Paperless Pipeline /

e |f you're not already signed in, log into Paperless Pipeline.

e Click [Close Window] to return to Follow Up Boss.

Link a Lead to Transaction(s)

Link a lead profile in Follow Up Boss to a transaction in Paperless Pipeline to view key details and get quick
access to the transaction.

Who Can Do This: Anyone can link a lead profile in Follow Up Boss with transactions in Paperless Pipeline.

To link a lead to a transaction in Paperless Pipeline:

Go to a Lead Profile in Follow Up Boss.

® Log into Follow Up Boss.


https://help.followupboss.com/hc/en-us/articles/360015275573-How-to-Organize-and-Collapse-the-Person-Sidebar
https://app.followupboss.com/login

e Open the profile of the lead you'd like to link with a transaction.

Link Transaction(s):

e Click [Link to a transaction] from the Paperless Pipeline embedded app.

[E] Paperless Pipeline ~

43_ Paperless Pipeline -

Link to a transaction /

e Start typing the Transaction Name or Property Address to search for the related

transaction.

[Z] Paperless Pipeline Dev ~

search transactions...

Start typing to search transactions to link this contact to.

Linking this contact to a Paperless Pipeline transaction will
display that transaction info here.

Cancel

® Check the box next to the transaction you want to link.
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Link Transaction(s)

¢ |f the lead is associated with multiple transactions, search for and select any additional

transaction(s).

Confirm:

e Click [Link Transaction(s)] to save and confirm the link between the lead and transaction.
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View Transaction(s) Linked to a Lead

View transactions linked to a lead to view key details and get quick access to the transaction.

Who Can Do This: Anyone can view Paperless Pipeline transactions they have linked with link a lead profile in
Follow Up Boss.

To link a lead to a transaction in Paperless Pipeline:

Go to a Lead Profile in Follow Up Boss.

® Log into Follow Up Boss.

® Open the profile for the person whose transactions you want to view.

View Transaction:

® You can use the embedded app to view transaction details and quickly access

the transaction in Paperless Pipeline (described below).

Transaction Name

Click the Transaction Name to open it in a new Paperless Pipeline window.

[£] Paperless Pipeline ~
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& 456 Apple Road (7

status: pending  side: listing  « 015

Listed On Accepted Closes On

Jull, 2024 Sep 13, 2024 Oct 1, 2024

List Price Sale Price Total Commission
$500,000 $479,000 $23,950

Commission Summary

BUYING SIDE Compensation
« 5 or % paid by Seller -

Transaction Status, Side & Completion Percentage

Review the transaction's process by viewing the current Status, Side, and Completion Percentage.


https://app.followupboss.com/login
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stalus pending  side: listing 015 J[~]

Listed On Accepted Closes On

Jul'l, 2024 Sep 13,2024 Oct 1, 2024

List Price Sale Price Total Commission
$500,000 $479,000 $23,950

Commission Surmmary

BUYING SIDE Compensation
% or % paid by Seller- _____

Your Transaction Maildrop Address

Send emails to your transaction maildrop address in one of the following ways:

® From Your Email App: Click the envelope icon to open a new message in your default email app with

the maildrop address already added as a recipient.

¢ From Follow Up Boss: Right-click the envelope icon, select [Copy email address], and paste it into the

recipient field of your email.
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Listed On Accepted Closes On

Jull, 2024 Sep 13, 2024 Qct 1, 2024

List Price Sale Price Total Commission
$500,000 $479,000 $23,950

Commission Surmmary

BUYING SIDE Compensation
% or % paid by Seller- _____

Transaction Dates

View important dates like Listed On, Accepted, and Closes On.
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Listed On Accepted Closes On

Jul'l, 2024 Sep 13,2024 Oct 1, 2024

List Price Sale Price Total Commission
$500,000 $479,000 $23,950

Commission Surmmary

BUYING SIDE Compensation
-5 or % paid by Seller- ___ __

Transaction Commission Details
View the List Price, Sale Price, Total Commission, and Commission Summary.
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Listed On Accepted Closes On

Jull, 2024 Sep 13, 2024 Oct1,2024

List Price Sale Price Total Commission
$500,000 $479,000 $23,850

Comrmission Surnmary

BUYING SIDE Compensation
-5 or % paid by Seller- ___ __
« S or % paid by Buyer- ____ _

LISTING SIDE Compensation
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REFERRAL Compensation
» Referrer Name -
*Sor%-

Recent Docs

Access the ten most recent docs. These include any docs that were added, edited, commented on, or
reviewed.

Click a doc's name to open it in a new window.



[Z] Paperless Pipeline Dev

REFERRAL Compensation
« Referrer MNarme -

Recent Docs

Title Report

Pre-approval Letter

303 pinecrest ad seller

303 pinecrest ad buyer

303 pinecrest water heater smoke detector
303 pinecrest cr 2

bacceptance bus

303 pinecrest tds

303 pinecrest prelim

303 pinecrest toml insert




