
Sending eSign Requests
With Pipeline eSign, send fast, secure, and reliable signature requests. Documents flow smoothly from
Paperless Pipeline to your signers and come back automatically, signed and ready to go.

Introduction

Send secure, reliable signature requests without leaving Paperless Pipeline or interrupting your
existing workflow using Pipeline eSign.

Start from a transaction to automatically pull in key details and keep everything tracked in the audit
trail. Or use the Reference Library for a quick, flexible option that doesn't need to be tied to a specific
transaction.

For each request, add signers, drag fields exactly where they're needed, and insert fields that autofill
transaction information to save time and reduce errors. Customize the signing experience by setting
a signing order, adding CCs, and including a personal message.

Each eSign request goes out with a secure link and can be signed from any device. Once
completed, the signed document is automatically returned to Paperless Pipeline in Unassigned
Docs, ready to be assigned like any other doc.

How It Works

Pick Your Starting Point

Start from a transaction to automatically pull in key details and keep everything tracked in the audit
trail. Or use the Reference Library for a quick, flexible option that doesn't need to be tied to a specific
transaction.

Choose Docs and Signers

Choose the documents that need to be signed and who needs to sign them. You can select agents,
assistants, contacts, or outside parties, whatever the deal calls for.

Each signature request can contain any number of docs, signers, and signatures.

Place the Fields

Choose what information should be displayed on the doc and what the signer needs to enter.

Let the system fill in important details from the transaction to save time and avoid mistakes.

Send with Confidence

Set a signing order if needed, add CCs, and include a personal message. After you click send,
Pipeline takes care of the rest.

A Smooth Signing Experience

Signers get a secure link with just the fields they need to fill out. It's a smooth, straightforward
experience that works on any device.



Get Signed Docs Back Instantly

Once all parties have signed, the signed document is automatically returned to Paperless Pipeline in
Unassigned Docs, ready to be assigned like any other doc.

Send a Signature Request from Reference

Send a signature request from the Reference Library to request a signature that isn't tied to a
specific transaction.

Who Can Do This : Anyone whose company is subscribed to Pipeline eSign.

To send a signature request from the Reference Library:

Go to Your Reference Library1

Click [Reference] from the top menu.

Start the Signature Request2

Click [Send for Signature] at the top of the page.

Select Docs to be Signed3

Check boxes next to the docs you want to include in the request.

Click [Continue] to start preparing the request.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/688794f91185d49e2a0ae111/n/sending-signature-requests-from-reference-send-for-signature.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887952bc1b8ccca5507d6a9/n/sending-signature-requests-from-reference-select-docs.png


If a doc in your Reference Library has a form, you'll see a form icon in
the "i" column. Hover over it to instantly view document information,
including signers and page count.

�

Place Fields for the First Party4

If you're using a Form, confirm the prefilled details and place any additional

fields needed.

Drag the necessary fields onto the doc from the  Fields section on the right

(outlined below). 

Transaction Info

Insert Transaction Info fields for deal-specific details like Transaction Name,
Listing Date, and Buyer Name(s).

Document Text

Insert Document Text to fill in any standard details you're responsible for

Need to pause? You can save your request as a draft at any time —

just click [Save as Draft] in the upper right corner while editing. Learn

more.
�

Want Transaction Info fields to autofill? Send the request from a
transaction instead.�

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879546632d0eaaac09dcbe/n/sending-signature-requests-from-reference-form-icon.png
http://paperless-sandbox.knowledgeowl.com/help/saving-esign-drafts
http://paperless-sandbox.knowledgeowl.com/help/send-a-signature-request-from-transactions
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887ae9ccf7f994cbb05260e/n/esign-transaction-info.png


entering, such as disclaimers or other required text.

Signer Fields

Insert fields the signer is responsible for completing: Signature, Initials, and
Signing Date.

Flexible Fields

Insert flexible fields that can be completed by either the sender or signer,
depending on who has the information.

Add Full Name to automatically pull the signer's details directly from

the transaction.

Add a Text field when you need a flexible space that either the sender

or signer can fill in with custom information.

Add a Checkbox field whenever it will be needed on the form.

Add a Select, Radio, or Checkbox Group to offer predefined choices. 

Copy and paste your first option for easy placement of subsequent

options.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887aeed84db30ddbb0d9141/n/esign-doc-text.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887af3c8c871ed43800a8e7/n/sending-signature-requests-from-reference-signer-fields-dc6101.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887af72901e66ca5f0a7272/n/sending-signature-requests-from-reference-flexible-fields-3414a2.png


Repeat for Additional Signers5

Use the Signers dropdown to add and select additional signers, one at a time.

Place only the fields that apply to the selected signer.

Confirm & Customize Request6

Once ready, click [Send] in the upper right corner.

Optionally, customize the signing flow, include non-signers, or add a personal

message (outlined below).

Add Signers Email

Enter the email address for each signer as First Party, Second Party, and so
on.

Signing Order

If signers need to complete the request in a specific order, check the option
to [Set Signing Order] and drag signers into the correct sequence.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/688795d3d5939353d50e317e/n/sending-signature-requests-from-reference-add-signers.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887b0c1bdcc5dfcda0e99b3/n/sending-signature-requests-from-reference-add-signers-email.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887b0f70142a37479077d36/n/sending-signature-requests-from-reference-signing-order.png


Send a Signature Request from Transactions

Send a signature request directly from a transaction to choose signers effortlessly, have transaction
details autofilled, and keep everything tracked in the transaction's audit trail.

Who Can Do This : Anyone whose company is subscribed to Pipeline eSign.

To send a signature request from a transaction:

Subject

Customize the email subject to reflect the docs to be signed, or leave it as is.

CC

If anyone who isn't signing needs to receive a copy of the signed doc, enter
their email address(es).

Message

Add a short note or instructions to appear in the body of the email your
recipients receive.

Send the Request7

Click [Send Request]. Signers will receive an email with a secure link to review

and sign from any device.

When all signatures are complete, a final copy will be automatically returned to

Pipeline in Unassigned Docs. A final copy will also be emailed to you and all

recipients.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887963cd5939353d50e323a/n/esign-subject.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/688796379cf213bb7f047855/n/esign-cc.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/688796329cf213bb7f047853/n/esign-message.png


Go to the Transaction1

Open the transaction where you need to take action.

Start the Signature Request2

Click [Send for Signature] from the action bar on the transaction.

Select Signers3

Check boxes next to people who need to sign from the Agents or Contacts area.

Select Docs to be Signed4

Check boxes next to the docs you want to include in the request. Choose from

the list of transaction documents or Reference Docs.

Click [Continue] to initiate the request.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879b32df6996947206e7d8/n/sending-signature-requests-from-transactions-select-signers.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879b3ce66d833e2b07efde/n/sending-signature-requests-from-transactions-select-docs.png


If a doc in your Reference Library has a form, you'll see a form icon in
the "i" column. Hover over it to instantly view document information,
including signers and page count.

�

Select a Signer5

Choose the first person who will sign using the Signers dropdown in the right

menu.

Place Fields for the Signer6

If you're sending a Form, confirm the fields that have already been placed. If

needed, make any necessary adjustments.

Drag the necessary fields onto the doc from the Fields section on the right

(outlined below). 

Autofilled Transaction Info

Insert Transaction Info fields to automatically pull key details directly from
the transaction, like Transaction Name, Listing Date, and Buyer Name(s).

Need to pause? You can save your request as a draft at any time —

just click [Save as Draft] in the upper right corner while editing. Learn

more.
�

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879b6260c82bd36e02d535/n/sending-signature-requests-from-reference-form-icon-e8ad42.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879d45ff8d5a9acb0179c5/n/sending-signature-requests-from-transactions-choose-first-signer-eef857.png
http://paperless-sandbox.knowledgeowl.com/help/saving-esign-drafts


Document Text

Insert Document Text to fill in any standard details you're responsible for
entering, such as disclaimers or other required text.

Signer Fields

Insert fields the signer is responsible for completing: Signature, Initials, and
Signing Date.

Flexible Fields

Insert flexible fields that can be completed by either the sender or signer,
depending on who has the information.

Add Full Name to automatically pull the signer's details directly from

the transaction.

Add a Text field when you need a flexible space that either the sender

or signer can fill in with custom information.

Add a Checkbox field whenever it will be needed on the form.

Add a Select, Radio, or Checkbox Group to offer predefined choices. 

Copy and paste your first option for easy placement of subsequent

options.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879dd8d3981f6e89038413/n/sending-signature-requests-from-transactions-transaction-info.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879e118a2a2e67b30db448/n/sending-signature-requests-from-transactions-document-text.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879e513ffdde0f4205024f/n/sending-signature-requests-from-transactions-signer-fields.png


Repeat for Additional Signers7

Use the Signers dropdown to add and select additional signers, one at a time.

Place only the fields that apply to the selected signer.

Confirm & Customize Request8

Once ready, click [Send] in the upper right corner.

Optionally, customize the signing flow, include non-signers, or add a personal

message (outlined below).

Signing Order

If signers need to complete the request in a specific order, check the option
to [Set Signing Order] and drag signers into the correct sequence.

Subject

Customize the email subject to reflect the docs to be signed, or leave it as is.

CC

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879e94bb24b7de4a0e4658/n/sending-signature-requests-from-transactions-flexible-fields.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879d45ff8d5a9acb0179c5/n/sending-signature-requests-from-transactions-choose-first-signer-eef857.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68879642365f701b6b0f702d/n/esign-signers-order.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6887963cd5939353d50e323a/n/esign-subject.png


Manage Sent Requests

Manage Your eSign Requests

Learn how to Manage Your eSign Requests

Manage Company-Wide eSign Requests

Learn how to Manage Company-Wide eSign Requests

If anyone who isn't signing needs to receive a copy of the signed doc, enter
their email address(es).

Message

Add a short note or instructions to appear in the body of the email your
recipients receive.

Send the Request9

Click [Send Request]. Signers will get a secure link to review and sign from any

device.

When all signatures are complete, a final copy will be emailed to you and all

recipients. It will also be automatically added to Unassigned Docs, ready to

assign like any other doc.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/688796379cf213bb7f047855/n/esign-cc.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/688796329cf213bb7f047853/n/esign-message.png
http://paperless-sandbox.knowledgeowl.com/help/your-esign-requests
http://paperless-sandbox.knowledgeowl.com/help/company-wide-esign-requests

