What's New (October 25, 2025)

Pipeline eSign

eSign Now Available on All Accounts! (Action Needed to Use)

Pipeline built-in eSignature tool is officially here!2 You can now send documents out for signature
directly from within Pipeline, no need to juggle outside tools or download or upload files.
Everything stays in one system, saving time and keeping admins in the loop.

eSign is powerful enough to be your sole signature solution, or it can be used only as needed,
alongside another e-signature tool.

eSign is NOT turned on by default. Master Admins can try it out by sending up to two free

signature requests, then enabling it and setting a budget if they decide it’s a good fit for their
office.

lLearn more about how Pipeline eSign can get your documents signed faster, simpler, and for a
fraction of the cost HERE —.

ETry it out - Master admins: send 2 free requests from any transaction, Reference Library, or top
eSign menu in Pipeline.

EPricing + Turn it on— click here toview PRICING or enable eSign —
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Start New Request
Sent Requests Status Doc Name Sent Completed  Initiated From
Saved Drafts incomplete (0/1) Buyer Brokerage Agreement. Oct 2,2025 Jim and Betty Blankenship
incomplete (0/1) New signature request Oct 2,2025 Console
incomplete (0/1) ~ Appraisal Addendum Waiver Oct 2,2025 Reference Docs
incomplete (0/1) ~ Seller Intake Form Oct 2,2025 123 Maple Street
incomplete (0/1) Lead Based Paint Disclosure Oct 2,2025 4318 Oak Way
incomplete (0/4) Buyer Brokerage Agreement Oct 2,2025 Reference Docs
completed (1/1) New signature request (03 Oct2,2025 Oct2,2025 Console

completed (/1)  Affiliated Business Disclosure (5 Jul9, 2025 Jul9,2025 398 Forest Road

* Some Enterprise accounts may be opted out from this rollout.

Send Standalone Signature Requests

Signature requests can now be created and tracked completely outside of the transaction
workflow, giving you full control over when (and IF) a signed document is added to a transaction.

It's like having an independent electronic signature system, parked inside Pipeline for instant
access.

If eSign has been enabled on your account, a new eSign menu item will appear at the top of every
page, taking you to a central hub where you can send standalone requests, launch requests from a


https://app.paperlesspipeline.com/sign/
https://app.paperlesspipeline.com/sign/

transaction or the Reference Library, and manage everything you've sent.
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Start New Request Send standalone docs send docs from Reference docs
Sent Requests Select Docs On My Computer Go To Reference Docs

Saved Drafts

Send docs from a Transaction

Q Search = View All Transactions

Recently Used Transactions Status Complete Agents Location  Close Date
4379 Cedar Trail L Residential Listed 15/21  Benjamin Banneker Fred's Team Apr 22,2025
Jim and Betty Blankenship L Residentiol ComingSoon  12/16  Otis Boykin Pine Realty

123 Maple Street L Residential Pending oh13 Patricia Bath Pine Realty

4318 Oak Way L Residential Listed 1217 Alice Parker Pine Realty

Bill and Gloria Witherspoon B Residential Listed 0/4  sarah Goode Pine Realty

399 Forest Road L Condo ComingSoon  16/21  George Carver Fred's Team Dec 5, 2025

Learn more about using Pipeline eSign standalone here =

Allow Buying Agents to Update their Transaction Names

Agents often create buyer-side transactions before a property address is known. You can now
allow buying agents to update Transaction Names once addresses are known, cutting down on
back-and-forth and keeping Transaction Names accurate and up to date.

Master Admins can turn this option on by clickingAllow agents to edit Transaction Namesunder
Company Settings . If enabled, buying agents can edit their transactions' names up until Pending
status. To make sure Admins remain aware of such changes, an email notification is automatically
sent to the appropriate Admins whenever a Transaction Name is changed by an agent.
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Admin & Support years for year-to-date calculations
Hollis Admin ‘z‘ Use agent's commission split to calculate sales volume
hollis@paperlesspipeline.com ‘7‘ Display Pending transaction totals in the

year-to-date commission threshold section

Broker Name for Commission Disbursement

Transaction Settings

\7\ Enable auto-expiration of transactions in Listed status

\- Require transaction label
Allow agents to edit transaction names Allow any Buying Agent on a transaction to

. change the Transaction Name until the
Allow agents to change transaction transaction’s status is Pendin
status to closed, terminated, and expired ! ust ing.

‘7‘ Prevent agents from viewing other
| side’'s messages on transactions

Only include completed transactions in monthly backups

Transaction name instructions

Enter a descriptive name/address for this transaction.

Pre-filled default value for "More Info” field
¥ MLS Link - __
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