What's New (July 1, 2026)

Pipeline Al Is Officially Here

This is a big one. Pipeline Al reads your contract and builds the transaction for you — property
details, important dates, contacts, and commission info, all filled in automatically. What used to
take 10-12 minutes now takes just 2-3.

There are two ways to put it to work:

e Al Create— drop a contract into Pipeline and let Al spin up a brand-new transaction, pre-filled

and ready for your review.

e Al Update — have a new doc on an existing deal, like a closing-date extension or an addendum?

Al updates the transaction to match.

You're always in control. Every field Pipeline Al fills in shows a small marker — just hover over it to
see exactly where in your document that detail came from. Nothing is final until you review and
confirm it.

Getting started is easy: it's $1 whether you create or update a transaction using Al, and every
account gets $5 in free credits to try it out. You set a monthly limit, so you're always in control of
your spend.

Master Admins can turn it on by setting a monthly limit from thePipeline Al page.

Learn more aboutPipeline Al.

& [se0reh adaress, mis, agent. seier, [8Y & Tasks L Reports Reference eSign Add Transaction /2 Help & Hollis A
o New_Listing_Intake_(Webform) _—_1217_NW_Lovejoy_Street_#420.pdf
Create Transaction from Doc
Transaction for New Listing Intake & <« Page E] of 4 > 9l
lue fiel filled — click the [ ity in the
Blue fields were autofiled — click the [ to verify in the doc a1 Eleanor V. Hastings
Form Name: New Listing Intake
Seller 2 — Full Name -
Ssummary:  New listing intake form submitted April 14, 2026 by seller Eleanor V. Hastings for a I~
bedroom + den condominium at 1217 NW Lovejoy Street #420, Portiand, OR 97209, Best Phone Number (503) 5550892
built in 2007 with 890 sq ft. The seller is relocating to San Francisco and targets a list
price of $455,000-$470,000 with a desired close by June 26. The unit is a top-floor Email Address e.hastings @example.com
corner unit at The Lovejoy Lofts with deeded parking, and the seller prefers Stewart
Title for closing. Preferred Contact Method Text message
Best Times to Reach You Evenings 5-8 PM and weekend mornings

/| Add to the Listing Doc category as:

New Listing Intake

2 THE PROPERTY
Transaction Information j

Location * Property Address 1217 NW Lovejoy Street #420
HR Files City/ State / ZIP Portiand, OR 97209
Transaction name or property address * County Multnomah
1217 NW Lovejoy Street #420, Portiand, OR 97209 Property Type Condominkm
MLS or transaction number Year Built 2007
Bedrooms 1+ den
status * Bathrooms (Full / Half) 1 1ull /0 haf

- Salact Status -

Transaction Overages — Add Extra Transactions Without Upgrading

Big news for those busy months! You no longer have to upgrade your whole plan just to squeeze in
a few extra transactions. With Transaction Overages, you can keep right on working after you've
hit your monthly limit.


https://app.paperlesspipeline.com/ai/
https://app.paperlesspipeline.com/ai/

Here's how it works: once you reach your plan's limit, any new transaction you create is simply
added as an overage — aflat $15 each, itemized on your monthly receipt. There's no cap, so you're
never blocked mid-deal. As always, only brand-new transactions count — editing a transaction or
changing its status never costs a thing.

Master Admins are in control. Transaction Overages are turned off by default, and you can switch
them on anytime from the Upgrade / Downgrade page. Once enabled, anyone with permission to
create transactions can add them.

We'll also keep an eye out for you: if continuing with overages would cost more than movingup a
plan, we'll send you a heads-up email. If you upgrade within the same billing cycle, your overages
fold right into the new plan and those fees are dropped, so you never pay for the same transaction
twice.

Learn more about Transaction Overages.
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Manage Locations R —_—
Transaction Overages NEW
Manage Users
Allow transactions over your plan limit for $15.00 each,
TR T iEEE unless you upgrade in the same billing cycle.
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o Overages are on
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Company Settings Plan Options
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450+ 715 J' " Click an account option to upgrade
Transaction Labels Monthly Transaction Files month downgrade your plan.
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Reorder Contacts With Drag-and-Drop

You asked, and we listened! You can now set the exact order your Contacts appear on a
transaction.

There's nothing new to learn — by default, Contacts still sort by when they were added, so nothing
changes unless you want it to. But now, Master Admins and Admins can drag and drop any
Contact into whatever order makes sense. The order you set becomes the office's order for that
transaction, so agents, admins, everyone sees the exact lineup you arranged whenever they sort
by Default.

Just open a transaction, drag a Contact into place, and the new order saves and applies for
everyone right away.

Learn more about Contacts.


https://app.paperlesspipeline.com/payment/list-plans/
https://help.paperlesspipeline.com/help/transaction-overages
https://help.paperlesspipeline.com/help/managing-contacts
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Checklists 0% . e oo
: : : Updated Just now by Hollls Holcorn
1847 Riverside Drive, Lake Oswego, OR 97034 i i meoms
— Live - Listing
Activate Listing in MLS s Buying Agents @
send Live Listing Link to Sellers  [1/i5 . - .
Lo § Stephen R. Lawler / Crestiine Real Estate ) slawler@crestiinere.example
Post "Just Listed" Photo on Social | 1fis. (outside) =
Media
Add doc name or task
— 8 Contacts ® 1 Default ~ | +Add Contact
_ Marketing & Showings Mark T. Anderson, Buyer 1 jp.anderson@example.com [ (503) 555-0918
Yard sign installed s Jennifer P. Anderson, Buyer ) jp.anderson@example.com [} (503) 555-0918
Lockbox installed (combination  ifis.
8472#) stephen R. Lawler, Buying Agent ) slawler@crestiinere. example
ShowingTime configured (24- s Crestiine Real Estate
hour notice required)
Open house #1 1/22 Margaret L. Thornton, Seller (] mthornton@example.com [] (503) 555-0142
Open house #2
P . /2 Anwar Jefferson, Lender ) anwarjefferson@kiaviexample
Buyer agent showings via -
ShowingTime Kiavi Funding
Add doc name o task Daniel Park, Lender 1 daniel.park@umpgua.example BE%X
Umpaua Bank Home Lending
— MLS Listing Activation sarah Chen, Title Company 1 schen@pacificpioneer.example [ (503) 555-0220 (=g '3
MLS data sheet completed / Kyl Pacific Pioneer Title & Escrow
Property photos (8 interior + 6 exterior, Firat
Virtual tour produced
MLS status flipped to Active —
Listing syndicated

Coming Soon period or Document Name [J Added On Reviewed &
Add doc name or task — Listing Docs - visible tolsting agents on this transaction and office staff
Listing Agreement 3] Jun'8,2026
— Pre-Listing & Onboarding Pine Realty Closing Package — 1847 Riverside Drive Jun 9,2026

A Faster Pipeline

We've been busy behind the scenes on this release, too! We spent time speeding up the pages that
had gotten a little sluggish — especially for our larger offices — so the Home and Unreviewed
pages in particular should feel noticeably quicker.

We're always working on performance in the background, with more to come.



