
What's New (July 12, 2020)

New Home page steers you where you need to go: Pipeline's new Home page now includes

information that will allow you to quickly determine which area needs your greatest attention.

Expandable areas allow you to view details that are critical for you to know each time you login to

Pipeline.

Learn more about the new Home page here →

Company-wide announcements: Pipeline's new announcement feature allows you to post an

announcement to be displayed on the Home page to all the users in your account. The reader can

hide the announcement once it has been read, and it will re-appear if the message is updated.

Master admins can update the message from the [Company Settings] page. 

Track incoming emails sent to transactions: Quickly identify which transactions have received

email messages during your specified time period using the new Email Received search option. 

http://ppl-sandbox.knowledgeowl.com/help/home-page


Save the search as a custom shortcut for regular, easy access from your Home page and

Transactions page left menus.

Learn more about creating Custom Shortcuts here →

http://ppl-sandbox.knowledgeowl.com/help/saving-custom-searches-sorts

