What's New (September 10, 2023)

Get Signed DocuSign docs into Pipeline without lifting a finger

Docs you send for DocuSign signature from Pipeline will now be automatically imported back into
Pipeline once they've been fully executed...no upload needed! Once docs are fully executed, they'll
automatically arrive in Unassigned Docs where they can be assigned via the same easy workflow
you're already used to. You'll continue to receive an email notification that signing has been
completed, and you'll also now receive a notification on your Pipeline Home page whenever you
login.

Learn more about Receiving Signed Docs Automatically via DocuSign =

Unassigned DOCS 36 docs.

Email docs to your Unassigned Docs page: 1238212-999443-
x@docs.paperlesspipeline.com

Search docs.. Q) Search v Sort v Columns v
© Unassigned Doc Name Email Subject or So... Location
Please_DocusSign:_Agreement Imported from DocuSign Austin,

Send Reference Docs from Transactions in one step

Save time and steps by sendingReference forms and docs directly from transactions. Start the
process by visiting the Reference page, selecting the doc you'd like to send, then specifying from
which transaction you'd like the doc to be sent. Docs sent in that manner will have that activity
tracked in the Notes & Sent Emails section of the transaction, as well as the Transaction's history.

Learn more about Sending Reference Docs & Links from a Transaction —

b Search address, mls, agent, seller, buyer @ Transactions Tasks Unassigned Reference

Reference Docs & Links

Forms, disclosures, and listing prese ns available to the entire company.

Q search | & Email Docs
© + Awards & Recognition (2 docs) ® AddedBy  Added On
©® + companyimages (2docs) ® AddedBy  Added On
© - contractForms (5 docs) ® Added By Added On

Listing Contract Hollis H. Aug 5,2021


https://app.paperlesspipeline.com/
http://ppl-sandbox.knowledgeowl.com/help/receive-docusign-signed-docs-automatically
http://ppl-sandbox.knowledgeowl.com/help/send-reference-docs-links-from-a-transaction
http://ppl-sandbox.knowledgeowl.com/help/why-cant-an-agent-update-a-transaction-field

Message
Hi M,

I've attached the required docs.

Please review them as you have the time.

Thanks :)
Hollis

Send me C (blind copy) of the email
Send from a transaction

Choose a transaction to send docs from:

18 Park Street, Phoenix, AZ 85001 (sample)

Check the yellow boxes below for docs you want to email.

Automatically communicate important doc updates when sending task reminders

When atask is directly related to a doc, any comment made on that doc will automatically be
included when the task is sent in a message. Whether dragging a task into the message field,
appending tasks to a message, or a task is automatically included in a daily task reminder email,
including the related doc comments will help your team conveniently identify the state of the doc.

Example 1: Append tasks to an email

& [search adaress, mis, agent, seltr, buyer | o Y jons Tasks ed Reports Reference -+ Add Transaction 7 Help & Hollis H.
R g
. . : 211 Days on
Checklists | + ss% @ 240 Green Hill Street market
— Listing Docs
FIRPTA
| 2/ Seller: Leticia Moore
seller's Disclosure Notice 2/
v Show completed tasks
Add doc name or task List Price: $400,000
Listing Agents ®
+ Listing Tasks v
Mark Dean (inactive) [ hollistmark@paperlesspipeline.com [} 732-993-0398
ST .. o Gsoasnoons
Email this message to:
staff (4)
Brandon Winters | Hollis Holcomb
Kyndall Holcomb Miriam Benjamin
Send to an external email address @
Enter email addresses
Subject @ Add autofilitag ~ Message Templates
Your Incomplete Tasks Choose a saved message template
Message  Audio Message Add autofill tag ~
Hi,
If the following tasks need to be updated, please do so.
If the following tasks are complete, please check them off.
Autofill tag help Formatting tips
Options
Make this note private (in Notes & Sent Emails below) | Append incomplete tasks to message
Send me a BCC (blind copy) of the message Append completed tasks to message
save this message as a reusable template
.

Append overdue tasks to message



Your Incomplete Tasks - @ 240 Green Hill Street » inbox x a g

240 Green Hill Street * @
to hollis+prod v

To respond, reply to all

Hollis Holcomb sent you a note about @ 240 Green Hill Street (Listing) (Residential):

Your Incomplete Tasks

Hi,

If the following tasks need to be updated, please do so.

If the following tasks are complete, please check them off.
Hollis Holcomb

Transaction Manager
Kings Coast Real Estate

Incomplete Tasks in @ 240 Green Hill Street

Listing Docs:

FIRPTA Thu, Feb 16
Q) Missing Signature (FIRPTA)

Seller's Disclosure Notice Sat, Feb 11

Q) Is this the most recent version? (Seller's Disclosure Notice)

Example 2: Drag Tasks to Message

& [ search adaress, mis, agent, seler, buye B £ Transactions Tasks Unassigned Unreviewed Reports Reference -+ Add Transaction  ? Help & Hollis H.
Received Emails (0)
. . Added on War2,2023 by olls Holco 2Mbayson
Downioad Transaction @ 240 Green Hill Street /i i i erket
" N Side: Listing B
Checklists : + 88%/ J
Location: Kings Coast Real Estate

~ listing Docs Seller & Buyer

FIRPTA

ahe Seller: Leticia Moore
Seller's Disclosure Notice 2

« Show completed tasks
ow completed ta sale & Commission

Add dos nome cx ek List Price: $400,000
Listing Agents ©
+ listing Tasks &

X Mark Dean (inactive) [S

i a

STl = Add contact 2, Upload Docs Q) search Docs

Email this message to:
staff (4)
Brandon Winters | Holis Holcomb
Kyndall Holcomb Miriam Benjomin

send to an external email address @

Enter email addresses +bec

subject @ Add autofiiitag - Message Templates
Enter subject Choose a saved message template

Message | Audio Message | Add autofiltag ~

Type your message here

Aot g holp Formatting tps
options
Make this note private (in Notes & Sent Emails below) Append incomplete tasks to message
Send me a BCC (blind copy) of the message Append completed tasks to message

Save this message as a reusable template Append overdue tasks to message

Enter buyers and sellers in one place

Entering the buyer and seller information directly into the transaction input page will now
automatically create a contact on the transaction, saving you the time of having to enter the
person's information in both places.

To add a buyer or seller, from the Add or Edit Transaction page, click [add seller / buyer as
contact], then enter their information (address, email, phone, etc.). When the transaction is saved,
a new contact will automatically be created based on the information you entered.

Learn more about Adding Buyers & Sellers —


http://ppl-sandbox.knowledgeowl.com/help/add-a-transaction

@ Transactions Tasks Unassigned Unreviewed Reports Reference

More Info

Admin Info (only visible to admin staff)

Include @ 240 Green Hill Street in September's backup

— Buyer, Seller, Pricing, etc. Hide
Seller Name Seller Lead Source
eticia Moore - Select Lead Source - -
Seller Address Seller Email
Seller Phone Seller Fax / Other
Buyer Name Buyer Lead Source
- Select Lead Source - -

add buyer as contact

List Price
$400,000

Sale Price

$

Save time by viewing images with a single click

If your office allows images to be uploaded to your account, you no longer have to download them
to view them. To quickly view an image doc from any doc list, click the doc name, then [Open doc].



3

214 Days on
@ 9928 Canal Street martet
™
More Info Example
+ Financial Info | download
Listing Agents ©®
Admin10ne ] hollis+adminone@paperlesspipeline.com [ 555-555-5555
£ Note / Email | &+ Add Contact | <7 Send to DocusSign 1, Upload Docs E Q search Docs
(i) Document Name Added ... Reviewed Entered
— Financial Docs - visible to backoffice admins
Commission Disbursement Authorization Aug 31,2023

— Buyer Docs - visible to buying agents on this transaction and office staff

Just now feH

Buyer Broker Agreement

€ Buyer Broker Agreement ? X

This doc is not a PDF

Preview isn't available for this document - click Open Doc to view.

: eee
@& app.paperlesspipeline.com/tx/download-doc/97742930/

— Public Docs - visible to listing and buying agt

Final Commission Summary Notes are preserved to ensure accuracy

Once commissions have been managed and finalized on a transaction, theCommission Summary
can no longer be edited by agents. This helps preserve the state of those notes at the time

commissions were run to ensures their accuracy.

Learn more about transaction fields that cannot be updated by agents —

Assign accurate Financing Types
You asked for moreFinancing Type options and now they're yours.

The optional Financing Type field helps your team cleanly keep track of each deal's financing
method. Master admins can visit Company Settings to turn the field on, if needed.


http://ppl-sandbox.knowledgeowl.com/help/why-cant-an-agent-update-a-transaction-field
http://ppl-sandbox.knowledgeowl.com/help/why-cant-an-agent-update-a-transaction-field
https://app.paperlesspipeline.com/co/admin/

Total Commission

$

Commission summary

Our Commission- __%

Agent Fees:

- Agent Fee 1-
- Agent Fee 2-
- Agent Fee 3-

Special Fees:

- Photography Fee
- Sign Fee

- TC Fee

Earnest Money Amount

$

e —
Financing Type

Select an Option -

Conventional

Cash

DPA Assigned Agents
FHA Listing Buying Agent
Jumbo Loan (v Jim Smith
Owner Financing — ‘?|

. Private Party Loan
USDA

VA

Alice Parker

Waived Financing
. Other

up
then update as needed.

N@"e_that the old "FHA/VA" option has been split into two separate items. If you need to

te any of your transactions from "FHA/VA" to one of the separated options, click here—

Easily track and access co-op agent phone numbers
You can now conveniently store co-op agents' phone numbers along with their other information
on transactions. Add an agent's phone number while creating or editing transactions, and it will be

viewable along with the agent's other info on transactions.

Learn more about Adding Co-op Agents =


https://app.paperlesspipeline.com/tx/search/?q=financing-type:fhava
http://ppl-sandbox.knowledgeowl.com/help/add-a-transaction

This transaction has outside (co-op) agents

Outside Listing Agent
Name / Info: Jim Dandy / Rad Real Estate

Email: | jim@paperlesspipeline.com
Phone: (555) 555-5555
Outside Buying Agent
Name [ Info:
Email:

Phone:

Definitively indicate when there is no Home Warranty OR that an agent is
responsible

Two new Home Warranty options allow you to more accurately report home warranty
responsibility.

e None: Select "None" to communicate that the field has been completed, but that a home warranty

will not be included.

e Agent: Select "Agent" to indicate agent responsibility.



Other Information

Year Built \ IHome Warranty

Lockbox Code

Transaction Coordinator
Select an Option ~

Sellers Disclosure Due

B8
Custom Date Field

]
Compliance Deadline

B

More Info
**MORE INFO FOR OREGON:**

EM Amount:

Home Warranty:

EM Received (Y/N):
Pralim Raraivad (V/IN)-

Select an Option N

Paid by Seller
Paid by Buyer
Paid by Agent

None

Financing Status
Select an Option v

Custom List Field
Select an Option -

Select the home warranty payer. Leave blank if
no home warranty.



