Login FAQ

Last Modified on 09/04/2026 10:53 am EDT

Signing in takes your email address, your password, and a two-factor code when it's turned on. Answers to the
common questions about staying signed in, two-factor codes, and login trouble.

Wheredo |l login?

At .Sign in there with the email address and password tied to your profile.

How do | stay logged in?

Check [Stay logged in for 7 days] on the login page. Pipeline keeps you signed in for a week, so you won't re-enter
your password every visit.

Do | need a code to login?

Only if two-factor authentication is on. When it's required, you enter a security code right after your password.

| forgot my password — how do | get in?

Reset it from the login page. Pipeline emails you a link to set a new one — see

I still can't log in — what should | do?

Check the exact error message. Each one has its own fix — see

Learn More

Loginto reach everything your role gives you access to — your transactions, documents, checklists, and tasks.

See

Still Have Questions?

Didn't find your answer above? Email us at and we'll help.


https://app.paperlesspipeline.com
https://paperless-sandbox.knowledgeowl.com/help/password-reset
https://paperless-sandbox.knowledgeowl.com/help/login-troubleshooting
https://paperless-sandbox.knowledgeowl.com/help/login

