Reinstatement

Last Modified on 09/04/2026 11:04 am EDT

Canceled an account you now want back? Reinstatement may be possible — and if you're still inside the recovery
window, your data can come back with it.

Introduction

Sometimes an account is closed and then the situation changes. A merger falls through, a new broker wants the
history back, or the office decides too quickly. Asking whether it can be undone is a fair question and not an
awkward one.

Reinstatement is bringing a closed account back. Whether that's possible, and whether the transactions and
documents come back with it, depends mostly on how long it's been since the account closed. Our billing team looks
at each request on its own, confirms what can be restored, and tells you the cost before we charge anything, so
there's no commitment in asking.

The one thing that helps is asking sooner rather than later, because what can be recovered narrows over time. If
you're weighing it up, reach out and let us check what's still there.

How It Works

Our team handles reinstatement on request. We look up the account, confirm what's recoverable, and share the
cost before you decide.

Who Can Request It

The account's master admin should make the request. If we hear from someone else, we'll ask the master admin to
confirm before we move forward.

How Long You Have

Reinstatement is time-sensitive. If your account is still within the recovery window, we can often restore your
existing data along with it. Once that window has passed, the account and its data are gone for good — which is why
reaching out sooner gives you the best chance.

What It May Cost

There's usually a cost to reinstate, and it varies by situation. Our Billing Team confirms the exact amount for your
account and shares it with you before we charge anything.

If Your Account Was Suspended for Non-Payment

After two months of suspension for failed payments, Pipeline removes the account automatically. Before that, your
datais still there, and you can reactivate the account by bringing the missed payments current.

Request to Reinstate Your Account



Reach out as the master admin and we'll check whether the account can be reinstated and what it would

cost.

Who Can Do This: The account's master admin.

To request to reinstate your account:

1. Email from your master-admin email address, telling us the company or

account you'd like to reinstate.

2. We'll share your request with our Billing Team, who confirm whether the account can be reinstated and

the cost.

3. Letusknow if you'd like to move forward, and we'll arrange the payment authorization securely.

Once that's done, we'll reinstate the account and confirm when it's ready. If your data was still within the recovery
window, it comes back with the account.

If the Account Is Suspended Rather Than Closed

A suspension for failed payments isn't a cancellation, and it doesn't need a request to us. Saving a working card is
what clears the outstanding balance and gets the account moving again, with nobody in the middle.

Pipeline keeps one credit card on file and charges it automatically each billing cycle — update it anytime from your

account settings.

See

Reinstatement FAQ

Reinstatement is master-admin requested, time-sensitive, and reviewed by Billing for cost. Answers to the common
questions about whether your data returns, timing, and cost. See
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