Auto-suggested Contacts
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Type a few letters and Pipeline offers the people you've already worked with, details and all — so a repeat escrow
officer or lender lands on the transaction without retyping a thing.

Introduction

You work with the same escrow officers, lenders, inspectors and attorneys over and over. Pipeline notices. Every
contact anyone adds to a transaction becomes a suggestion, so the second time around you type a few letters, pick
the person out of the list, and their company, email, phone and fax come along with them.

There's nothing to switch on. The list builds itself out of the work already in your account, which is also why two
people looking at the same field see different suggestions. Pipeline only offers you people from transactions you
can reach, so an agent sees the people from their own deals and a coordinator sees a much longer list. That's the
design rather thanagapinit.

The payoff is that a repeat contact goes onto a transaction without anyone retyping a thing, and without the typos
retyping brings. The flip side is that the list remembers everything, including the escrow officer who changed firms
three years ago. When a stale suggestion keeps coming back, it's still sitting on a transaction somewhere, and
there's away to retire it that leaves those files alone.

How It Works

Suggestions are a read of your own transaction history rather than a shared address book, which explains most of
what people notice about them.

A Contact Shows Up After Its First Use

Nothing shows up until you've used it once. Add a contact to a transaction and save, and Pipeline offers that person
from then on. The same is true of the role they carry.

You Start From the Role

Suggestions are keyed to the role. Pick or type the Role first — Escrow Officer, Lender — and the names Pipeline
offers are the people you've used in that role before. There's no way to go the other direction and search
suggestions by name or phone number.

Pick a Suggestion and the Rest Fills In

Select someone from the list and their saved company, email, phone and fax drop straight into the form. You can
edit any of it before saving — what you keep is what goes on this transaction.

What You See Depends on What You Can See

Suggestions follow transaction access. A master admin sees every contact in the account. An admin with View All
Transactions sees contacts from the transactions that permission covers. An agent sees contacts from their own
transactions. Nobody can hand-load a contact into everyone's list — it happens as people work.



The List Is Filtered, Not Endless

The dropdown shows a slice, not everything, and lists roles alphabetically. If an account has collected a dozen
similar roles, the one you want can sit below the cut — keep typing and the list narrows to it.

Clean Up What Gets Suggested

Because the list is built from real contacts, tidying it means tidying them. A master admin can hide an outdated
contact so it stops being offered while staying on the transactions it's already on, and can rename or hide arole

from Manage Contact Roles.

Reuse a Contact You've Added Before

Add a repeat contact by typing a few letters and picking them from the suggestions — their saved details
come with them.

Who Can Do This: Anyone with access to view the transaction.

To reuse a contact you've added before:

1. Gotoatransaction.

2. Click [+ Add Contact] above the Docs section.

3. Choose the Role you need from the suggestions, or type it.

4. Start typing the contact's name and select them from the suggested contacts.
5. Adjust any details that have changed, then click [Add Contact].

Pipeline adds the contact to this transaction with the details you saved, and suggests that version next time.

Auto-suggested Contacts FAQ

Pipeline builds suggestions from the contacts on transactions you can see, keyed to the role you pick. Answers to
the common questions about why lists differ between colleagues, sharing contacts office-wide, and getting rid of an

outdated one.

See

Auto-suggested Contacts Troubleshooting


https://paperless-sandbox.knowledgeowl.com/help/auto-suggested-contacts-faq

Something missing from the list, or the list itself misbehaving? Start here.

¢ Why Aren't Contact Suggestions Working?



https://paperless-sandbox.knowledgeowl.com/help/why-aren-t-contact-suggestions-working

